IMSUN

E m b Fa Ci N( Infor M3 User Network

Tuesday 15 September 2026

5:30-7:00pm Drinks & Networking
(two complimentary drink vouchers for every attendee)
Crowne Plaza Lobby Bar

Wednesday 16 September

PLENARY BREAKOUT 1 BREAKOUT 2

7:30 - 8:30 Registration

8:30 - 8:45 Conference Welcome
Thomas Beauchamp,
IMUN Conference MC
George Kouris, Dominic Feran and
Judy Andrews — IMUN Executive

8:45-9.45 M3 Roadmap
Ole Rasmussen,
Senior VP Product Management, Infor

9:45-10:30 From Al Hype to Measurable Value:
Closing the Enterprise Adoption Gap
Matthew Addley, VP & Industry Principal,
Industry & Solution Strategy, Infor

10:30-11:00 Morning Tea

11:00 - 11:40 The Beak & Johnston M3 Journey: QMS Lot Tracking
Data security, privacy and the Liam Donaldson, Solution Consultant, Infor
separation of an entity
Zayra Sabido, Business Analyst,

Beak & Johnston
11:40-12:20 Topic to be confirmed Transforming M3: Building next-gen
apps with Vince Gen Al
George Kouris, Chief Financial Officer,
Toyo Tyre Australia and Martin Hilmersson,
Chief Partnership Officer, Vince
12:20-1:00 Customers using Al experiencess Demand Planning and Forecasting
Dominic Feran, ERP Manager, HamiltonJet, ~Greg Roche, Principal Solution Architect,
Laura Carmichael, Senior Enterprise Infor

Applications Analyst, Madison Group
Enterprises and James Furness, Al Delivery
Manager, Madison Group Enterprises

1:00 - 1:45 Lunch

1:45-2:30 Agentic Al on Infor M3: Why the right
foundation matters
Fortude

2:30 - 3:00 What’s coming in Al
Ole Rasmussen, Senior VP Product
Management, Infor

3:00 - 3:30 Afternoon Tea

3:30-4:15 Roundtable Discussion
Various table topics

4:15-4:45 Velocity Suite & Automation
Eli Egglestone, Industry Al Strategist —
APJ, Infor

4:45 - 5:00 Day One Wrap Up
Thomas Beauchamp,
IMUN Conference MC

6:00 - 9:00 Dinner, Drinks and Networking
Grand Ballroom



IMUN 2026 IMQJN

E m b ra Ci n g Tr Infor M3 User Network

Thursday 17 September

PLENARY BREAKOUT 1 BREAKOUT 2

9:00 - 9:05 Conference Welcome
Thomas Beauchamp,
IMUN Conference MC

9:05-9:50 What if You Could Start Over?
How Humans Adapt When the
Rules of Work Change
Jason Levick, General Manager
Infor M3, Atturra

9:50-10.30 Agentic Al in Practice - Vendor
Performance Insights
Colin Clarson, Principle Solution
Consultant, Infor

10:30-11:00 Morning Tea
11:00 - 11:30 IMUN AGM

IMUN Committee election
Judy Andrews, IMUN Executive

INTERACTIVE FUNCTIONAL SESSIONS

11:30-12:15 Cloud Workspaces and User Experience EPM
Customisation Brendan Savalille, Principal Solution
Vincent Tabone, Senior Consultant Consultant, Infor and George Kouris, CFO,

Manager and Technical Solution Architect, Toyo Tyres
Infor, Liam Donaldson, Solution Consultant,
Infor and Barry Stokie, DMS Manager, CJD

Equipment
12:15-1:00 Infor Support - IMS CareFor Velocity Suite

Freek Wetzels, Consulting Director — Eli Egglestone, Industry Al Strategist
Pacific — Process & Discrete Industry — APJ, Infor and Dominic Feran, ERP
Practice, Infor Manager, HamiltondJet

1:00 - 1:45 Lunch

INDUSTRY EXCHANGES
1:45-2:45 Manufacturing | Equipment Food & Beverage | Distribution

2:45-3:15 Ask the Experts — Q&A
Don’t miss your last chance to ask
Ole and the Infor team any questions.

3:15-3:30 Conference Wrap Up

Thomas Beauchamp,
IMUN Conference MC
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